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WE RENEWABLY SAVE PEOPLE MONEY

OUR PROCESS

In order to provide the most appropriate solutions, we need
to understand the needs of our clients. ‘

The relationship with the client is therefore vital to organise

our work together. ‘

From customer contact to maintenance, our work Is divided

Into six phases. ‘
|
=1 | ENQUIRY

After receiving your equiry, our Sales Manager will complete
your application by recording all necessary information about
your business or residence according to

the service or product you need.

SITE ASSESSMENT

We will then conduct a thorough audit of the lights you use on

your premises,

This may include confirming the number and type of old lights
used, in which area of Victoria you are located, what is the space

type and what type of business you have.

Thanks to these detalls, we will be able to create a new lighting
plan to reduce your energy consumption and reduce your

electricity bills.




DETAILED PROPOSAL

We will prepare a detailed summary of your current lighting (if you opt for our

commercial or residential lighting service), the proposed replacement LED products and
the return-on investment you will get from upgrading the energy-efficient lighting.

We will share with you all the informations you need to know about the installation:
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Electrician’s Draft Product Equipment
name and Floor Plan Data sheet we're going
credentials to rent

INSTALLATION

IPromise only works with certified A-Grade
electricians who will manage the entire facility

to meet safety requirements,

Depending on the number of lights to change,
the operation may take several days, with your
agreement. In the meantime, we ensure a

minimal interruption of your business

operations.




PHOTOGRAPHY

In order to validate the project with the
VEU program, it requires us to take some
photos of the environment of the premise

to identify the occupation,

RECYCLE OLD LAMPS

We are required to decommission (recycle) your old
lights In order to clean your workspace or home and
ensure that no hazardous materials such as mercury

are found in your environment.
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